[orosop odepTbi
1. TepmuHbl M onpeaeneHus

1. B HacToAWEM A0orosope Ha peanansayunio MH(I)OpMaLI,MOHHOI'O NpoAyKTa, €C/IN N3 TEKCTA NPAMO HE
BbITEKaAeT UHOe, cneayrouime TepMnHbI 6yp,yT MMETb YKa3aHHble HMXXe 3Ha4YeHUA:

«BebuHap»

OkasaHue VIHd)OpMaLI,VIOHHbIX ycnyr, ocyuwecrsanaemoe nocpeacrsom yaaaeHHoro AocCrtyna 4yepes CeTb
MHTepHET, npoxogAaulee B pexmme peasibHoOro BpemMeHmN.

BebnHap morKeT npoBoaMTbca B GOpMe BUAEO U ayANOTPAHCAALNM, OOMEHA COOBLEHNAMM, B UHbIX
dopmax. BebrHap MOXKET npeaycmaTpuBaTb BO3MOKHOCTb OCYLLECTBAEHUA 06PaTHOM CBA3K C INLOM,
OKa3blBaloLWMM MHGOPMALIMOHHbIE YCAYTU.

«Anck»

CoBOKYMNHOCTb MHPOPMALMOHHBIX MaTeEPMANOB (TEKCTOB, M306paKeHUI, ayanosanucei,
ayAMOBU3YaNbHbIX AOKYMEHTOB) B 3/1IEKTPOHHON popme, 3anmcaHHbIX Ha CD nan DVD — HocuTenb.

«[Jorosop»
HacTtoawuit gorosop Ha peannsaumio MHGOPMaLMOHHOTO MPOAYKTa.

«MHanBMAayanbHana ccblika» YHUKaNbHaA rMNepTeKCTOBas CCbl/Ka, MO3BOIAIOLWLANA OCYLLECTBUTb
noAy4nTb goctyn K OB6beKTy peannsaumm ogHOKPATHO UAK OrpaHUYEHHOE KOIMYECTBO pas.

«MHPOPMaLMOHHBIN Kypc»

CoBOKYMHOCTb MHGOPMALMOHHbIX MaTepPUanoB (TEKCTOB, M306pakeHUI, ayanosanucen,
ayAMoBM3YasibHbIX LOKYMEHTOB) B 3/IEKTPOHHOI Ppopme. ATpnbyTbl Gainnos, cogeprraLmx
MHPOpMaLMOHHbIN KypC, YKa3biBatoTca Ha CaiTe.

«McnonHutenb»
Cepreit KonblneHKo sergei.kop@bk.ru
«O6bEKT peanmsaunmn»

BebuHap u/mnm NHpopmaumoHHbIin Kypc n/mam Auck. Ctoumoctb O6beKTa peannsaumm ykasaHa Ha
Caire.

«MNoTpebutenp»

NMioboe nuuo, onnatusliee ctoMmoctb ObbeKTa peannsaumm, B nopaake, NnpeaycMmoTpeHHOM
Jorosopom.

B cnyyae ecnm AencTBus, yKasaHHble B NyHKTe 2 [loroBopa, GakTUYEeCcKn CoBepLUEHbI APYTUM SULLOM,
CUMTAETCA, YTO TaKoe NNLO AEeNCTBOBANO B MHTepecax MNoTpeburtens.

«Cant»



COBOKYMHOCTb NPOrpamm A5 31eKTPOHHbIX BbIYMCAUTENbHBIX MALUMH U UHOK MHbOPMaLLUK,
cogepKauerics B MHGOPMALLMOHHOM cucTeMe, LLOCTYN K KOTOpoi obecrneunBaetcs Yyepes ceTb MHTepHeT
no ceteBomy agpecy kopsergei.ru (a Tak:Ke MHbIX HULWEBbIX caliToB Ceprea KonbineHKo) .

«CTOpOHBbI» UcnonHutenb 1 NMoTpebutens.
«YBegom/ieHMe O 3aKkao4veHmmn [lorosopa»

CoobueHune, Hanpasasemoe NUcnonHntenem MNotpebutento n noarseprkaatoliee GakT 3aK/I04eHUn
[oroBopa, a Takke cogepkaliee nHGopmaumto, Heobxoammyto Ana nonyyeHus MNotpeburtenem
ObbeKTa peanmsaymu.

Bce ocTanbHble TepMUHbI U oNpeaeneHusa, BcTpedatolmeca B TekcTe Jorosopa, ToNKytoTca CTopoHamu B
COOTBETCTBUM C AEUCTBYIOLMM 3aKoHOAaTeNbcTBOM Poccuiickoii ®eaepaunn.

HasBaHusa 3aronoBKoB (cTaTen)

[lorosopa npegHasHa4eHbl UCKAYUTENbHO ANA YA06CTBa No/ib30BaHMUA TekcTom [lorosopa u
6YKBa/NbHOIO OPUANYECKOTO 3HAYEHUSA HE NMEIOT.

2. NMopapokK 3akntoueHna [lorosopa

1. TekcT [JoroBopa, NOCTOSHHO PasMeLLEeHHbIN B ceTu MHTepHeT no ceTeBomy aapecy http://
kopsergei.ru /soglasie.pdf , cogepuT Bce cywecTBeHHbIe yc10BUA [loroBopa v ABAsSETCA
npeanoxexHvem McnonHutens, sakntoumtb orosop ¢ 1t06biM TPETbUM IULLOM, UCNONb3YoWwMMm CanT, Ha
yKa3aHHbIX B TeKcTe [loroBopa ycnosumax. Takum 06pasom, B COOTBETCTBUM C MONONKEHUAMM MYHKTa 2
cTatbm 437 MparkaaHcKkoro Kogekca Poccuiickoit depepaumm, Teket Jorosopa aBnseTca nyd6anyHom
odepTon.

2. AKuenT odepTbl, yKazaHHOM B NyHKTe 2.1 [loroBopa, ocywectenaeTca MNoTpebutenem nocpescrsom
nocneaoBaTe/IbHOrO OCYLLECTBEHUA CAeAyoWmnX AeACTBUN:

1. Bbibop O6beKTa peanmsaumm NOCPeACTBOM HaxKaTus KHOMKKU «3aKa3aTb» Ha COOTBETCTBYIOLLEN
cTpaHuue CanTa;

2. BHeceHue B $opMy 3aKasza, KoTopas nossasetca Ha CaiTe nocne Bbibopa O6beKTa peannsaumm,
csegeHu o NoTpebutene, B Tom uncne nmenun MNotpebutena, agpeca s1€KTPOHHOM NOYTbI U HOMepPaA
MobunbHoro TenedoHa MNoTpebutens, a TakKe NUHbIX CBeAEHMUI, HEOBXOAMMOCTb BHECEHUS KOTOPbIX
npeaycMoTpeHa COOTBETCTBYHOLWEeN GopMOn 3aKasa;

3. HaXkaThe KHOMKM «3aKas3aTb» B 3aMo/IHEHHOM dopme 3aKasa. [pn 3TOM HaKkaTMem KHOMKK «3aKasaTb»
MoTpebutenb noaTBepPKAAET GAKT O3HAKOMAEHMA U 6E30rOBOPOYHOrO COrNacusA C YCA0BUAMM
Jorosopa;

4. onnata ctoumoct O6beKkTa peannsaumnn NnocpeacTsom 3anosIHEHNA cneu,maanoﬁ (I)OprI onnatbl
Ob6bekTa peannsaumnmn n copepieHnAa scex AEﬁCTBMﬁ, HGO6XO,£I,VIMbIX Ana nepevyncneHna onnartbl
ctonmocTn Ob6beKTa peanunsauunn Ucnonnutenio.

5. ﬂ,orosop CHUTAETCA 3aK/TIIOYEHHbIM C MOMEHTA ONaTbl nOTPEGMTeIIEN\ CTOMMOCTHK COOTBETCTBYHOLWETO
ObbekTa peannsayunmn. OnnaTta OCyLwecTBnAeTca C NnoOMoLlblo cepsncos MHTepHeT-aKBaVIpVIHI’a,
AOCTYNHbIX Ha Cawnre. I'IpM 3TOM OnJjiata CHNTaEeTCA OCVLLI,ECTBIIEHHOVI C MOMEHTaA 3a4ncneHunA
COOTBeTCTByIOLLI,eﬁ CYMMbI AeHeXHbIX cpeacTB Ha cyeT cnonHutensa.



6. B noaTeep:kaeHue 3akaoueHns [orosopa MoTpebuTtento Ha agpec 31eKTPOHHOM NOYTbI, YKa3aHHbIN B
¢dbopme 3aKasza B COOTBETCTBMM C NyHKTOM 2.2.3 [loroBopa, B TeyeHue 1 (ogHoro) paboyero gHs c
MOMeHTa onathl cToMmocT Ob6beKTa peannsaumm HanpasasaeTcs YeeaomaeHune ob ycnewHom 3aKase
ABNAIOLLEECA TaK:Ke YBeJOoMNeHMEM O 3aKatodeHun [lorosopa.

3. NMpegmert Aorosopa
1. B 3aBucumocTym ot Bbibopa MNoTpebutenem O6bEKTa peannsaymu:

2. UcnonHutenb 06a3yeTca okasaTbea MoTpebuTtento MHPOPMALMOHHbIE YCAYTM NyTEM NPEAOCTaBNEHUA
Jocrtyna K Bebunapy;

3. UcnonHutenb o0b6s3yetcs nepeaatb MNotpedbutento MHPopmMaLMOHHbBIN KYpC B 3/IEKTPOHHOM BUAE;

4. UcnonHutenb ob6asyetca nepenatb NoTpebutento B cob6CTBEHHOCTb JUCK, a TaKKe UHble
AOMNONHUTENbHbIE MaTepuanbl (KHUrK, BpoLwopbl U T.4,).

4. UHamBuayanbHble CCbINIKU

1. Ttoboi nepexoq no MHAMBUAYANbHOM CCbIJIKE CYUTAETCA NpousBeaeHHbIM MNoTpebutenem unm
TPETbMM NMLLOM MO nopy4deHuto MoTpebutens.

2. MoTpebutenb HeCeT PUCKN NCMNOJIb30BaHUA MHANMBMAYANBHOM CCINKU TPETBMMM ANLamMK b6e3
cornacua MoTpebutens B cnydae, ec/iv TaKOE UCNONb30BaHUE CTaN0 BO3MOXKHbIM B pe3y/ibTaTte
HenpuHATUA NMoTpebutenem cooTBETCTBYIOLLUX Mep NPea0CTOPONKHOCTH, B TOM YMCAE HENPUHATMA Mep
no obecneyeHuno KOHPUAEHLMANBLHOCTN MAPONA K aPeCy 3/1EKTPOHHOM MOYTbI, Ha KOTOpYIo bbina
oTnpasneHa MHAMBUAYyanbHaA CCblKa.

5. MpaBa Ha pe3ynbTaTbl UHTENNIEKTYaNIbHOW AeATEeNIbHOCTU

1. ickntoumTenbHble N INYHbIE HEMMYLLEECTBEHHbIE NpaBa Ha CaiT, nobble pe3ynbTaTbl
WHTENIEKTYa/IbHOM AeATe/IbHOCTU, pa3melLleHHble Ha CaiTe uau cogeprrawmecs B O6bekTax
peanusaumn, NnpuHaanexkat MCnosHUTENO UAM MHBIM IMLAM, 3aKNI0UMBLLUMM C UcnonHuTenem
cornalleHve, fatollee emy NpPaBo PasmeLLaTb Pe3y/ibTaTbl MHTENIEKTYaIbHOM AeATENbHOCTU 3TUX UL,
Ha Caiite, B O6beKTax peannsaumm uam B UX COCTaBe, M OXPAHAIOTCA B COOTBETCTBMM C AENCTBYOLWUM
3aKoHoaaTenbcTBOM Poccuiickoi ®eaepauymm.

2. Oevictena n/unmn besaeiicteme MNoTpebutens, noBaekwne HapyweHne npas McnoaHuTensa uam
Hanpas/ieHHble Ha HapyLleHue npas McnonHuTena Ha Cait, O6beKTbl peanmsaLmm Uam UX KOMMNOHEHTbI,
B/JIEKYT YTO/IOBHYI0, rPaXAaHCKy0 U aAMUHUCTPATUBHYIO OTBETCTBEHHOCTb B COOTBETCTBUN C
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.

3. Bce pesynbTaTbl UHTENNIEKTYaIbHOM AeATeNbHOCTU, coaepralmeca Ha Caitte u B O6bekTax
peanusauun, MoryT 6bITb UCMOIb30BaHbI MoTpebuTeeM UCKAOYNUTENBHO B IMYHBIX LeNsX.
MoTpebutenb He BNpase UCNO/Ib30BaTb TakMe pesyabTaTbl MHbIMKW CNOCOBamy.

6. locT:KeHue pesynbTarta

1. UcnonHUTENb He HeceT OTBETCTBEHHOCTU 3a AOCTOBEPHOCTb, MPAKTUYECKYHO MPUMEHNUMOCTb U
LeHHOCTb MHOopMaLMK, coaepkaluelica B ObbeKkTax peannsaumu.



2. IcNoAHUTENb He HeceT OTBETCTBEHHOCTU 3a AOCTUMXKEHME KaKNX-Anbo pe3ynbTaToBs, CBA3AHHbIX C
NPaKTUYECKMM NPUMEHEHNEM MHPOPMaLMK, coaepKalencs B ObbeKTax peanmsauun. Jliobble
pekomeHaaumm, cogepxalmeca B O6beKTax peanmsaumm, ocyuecreaatorcsa MNotpebutenem Ha ceoi
PUCK.

7. Bo3Bpat AeHeXHbIX CpeacTB

1. NoTpebutens Bnpase B TedyeHUe 14 (YeTbipHaAALATH) KaleHAAPHbIX AHEN C MOMEHTa 3aBepLIeHnn
OKasaHuA ycayr no nposegeHnto BebnHapa, MOMeEHTA UCNONHEHUA 06A3aTeNbCTB No nepegaye
NHdopmaumoHHoro Kypca nam ucka TpeboBaTb Bo3BpaTa ctommoctv O6beKTa peanunsaumu. Mpun atom
MNoTpebuTtenb A0AKEH BO3MECTUTb MICMONHUTENIO pacxoabl MO AOCTaBKe [McKa.

2. Ans Bo3BpaTa ctoumoct O6beKTa peasmsaumm B COOTBETCTBUM ¢ NyHKTOm 10.1 JoroBopa
MoTpebutenb 06s3aH B NUCbMeHHOM Gopme 3aKasHbIM MUCbMOM C OMNMUCHIO BAOXKEHUA U YBEAOMAEHUEM
0 BpyYeHun oTnpasuTb MCcNoaHUTENO COOTBETCTBYIOLLLEE 3asAB/IEHME C YKa3aHUEM:

1. pamumnnn, umenn, otuectsa Motpebutens (npu stom MicnosHuTeNb Bripase 3aTpeboBaThb y
MoTtpebutens npegocTaBAeHMA KOMUU AOKYMEHTA, YA0CTOBEPAOLWEro MMYHOCTb MoTpebutens);

2. AaTtbl 3aKkno4eHuna lorosopa;
3. Homepa [loroBopa, YKa3aHHOro B YBeAoMAeHNM O 3aKkatoueHnm [lorosopa;
4. O6beKTOB peanmsaumnm, CTOMMOCTb KOTOPbIX NOA/IEXKMT BO3BPATY.

3. Bo3BpaT AeHEeXHbIX CPpeAcTB B C/Iy4anX, NpeayCMOTPEeHHbIX [loroBOPOM, OCYLLECTBAAETCA Ha
H6aHKOBCKKIM cueT MNoTpebutens, c KOTOPOro AeHexHble cpeacTsa bblan nepeyncieHbl MicnonHutento, B
TeyeHue 10 (gecatn) pabounx gHen ¢ MOMeHTa BOSHUKHOBEHWA OCHOBaHWUIA ANA BO3BpaTa

4. B cnyyae HEBO3MOMKHOCTU BO3BpaTa AEHEKHbIX CPeACcTB Cnocobom, NpeaycMoTpeHHbIM NyHKTom 10.3
JoroBopa, NicnonHutens ysegomnsaeT o6 atom MoTpebutens B Te4eHMe CPOKa, YCTAHOBIEHHOTO
nyHkTom 10.3 [lorosopa. B aTom ciyvyae BO3BpaT AEHEXHbIX CPeaCTB OCYLLEeCTBAAETCA B MecCTe
HaxoXaeHuns UcnonHuTens no TpeboBaHuio MoTpebutens, AM6O MHbIM cCNOCOBOM, LONONHUTENIBHO
cornacosaHHom CTopoHamwm.

5. NoTpebutenb, peannsoBasLLKi NPaBo, NpeaycMoTpeHHoe nyHKkTom 10.1 [loroBopa, B TOM Yncae no
paHee 3aKNYeHHbIM ¢ MicnonHWTenem AOroBopam, yTpaunBaeT NpaBo UCNonb30BaTh CaliT B KaKux-
nnbo uensax, B TOM yMcie B Lensax npuobpereHna O6beKTOB peannsaumm.

8. MopAAOK HanpaBneHUA NpeTeH3uin

1. Bce cnopbl, pasHoraacusa U NpeTeHsnn, KOTopble MOTyT BO3HUKHYTb B CBA3W C UCMONIHEHMEM,
pacTopKeHUeM UM NPU3HAHNEM HeaencTBUTeNbHbIM Jorosopa, CTOpoHbI 6yAyT CTPEMUTLCA PeLlmnTb
nyTem neperoBopoB. CTOPOHa, y KOTOPOM BO3HUKAW NPETEH3UM U/UAKN pa3HOrAacua, Hanpasnset
Aapyroit CTopoHe cooblueHMe C yKa3saHNEM BO3HUKLUMX NPETEH3MI U/nav pasHOraacui.

2. YKkasaHHoe B nyHKkTell.1 CornaweHus cooblieHme HanpasaseTca MNoTpebutenem no agpecy
sergei.kop@bk.ru, a Take HanpaBaaeTca MCNOAHUTENO B TMCbMEHHOM BMAE NOCPEACTBOM OTMPABKKU MO
noyTe 3aKa3HbIM MMCbMOM C YBEAOM/IEHUEM O BPYYEHUUN U ONUCHIO BAOKeHUA. CoobLueHne fOMKHO
coaeprKaTb CyTb NpeabABasemoro TpeboBaHUsA, OKA3aTENbCTBA, NOATBEPKAaOWMe TpeboBaHue, a
TaKXKe CBeAeHM1A, a TaKKe cBefeHuA, npeaycmoTpeHHble nyHKkTamu 10.2.1 — 10.2.3 [lorosopa.



3. B teyeHune 15 (naTHagLati) paboumx gHen ¢ MOMeEHTa NONYyYEeHUss OPUTMHANA YKA3aHHOTO B MYHKTE
11.1 loroBopa coobLLeHUs, MPU YCAOBUK, YTO AaHHOE cOObLEeHNE COOTBETCTBYET NOIOKEHUAM NYHKTA
11.2 Jorosopa, CTopoHa, nosyunsLiasn ero, ob6s3aHa HanpaBMTb OTBET Ha 3TO COObLLEHME.

4. B cnyyae eciv oTBET Ha coobleHne He byaeT nosiydeH HanpasmeLllen coobueHmne CTopoHoM B
TeueHue 30 (Tpuaguatm) pabounx AHeW ¢ 4aTbl HanpPaBAEHUA COOTBETCTBYOLWEro coobuieHma, nmbo ecnu
CTOPOHbI He NPUAYT K COrNalleHno No BO3HUKLIUM NPEeTEeH3UAM U/UAKN pa3HOrNacusam, Cnop NOANEKUT
nepegaye Ha paccMmoTpeHue B ApbuTpakHbIi cya ropoaa Ydol, 1mbo B cya obuien opucamkumm no
MeCTY HaxoXaeHua icnoaHutena.

9. O6paboTKa NepcoHaNbHbIX AaHHbIX MoTpebutena

1. 3akntoyana [JoroBop 1 BHOCA NepcoHasbHble AaHHble B GOPMY 3aKa3a Ha COOTBETCTBYIOLLEN CTpaHULe
Caita, MoTpebutens genaet BHECEHHble NepPCOHabHble AaHHble 06LLea0CTyNHbIMM. HacToAwmm
MoTpebuTenb BbipaxKaeT CBOE cornacue ¢ Tem, YTo 06paboTKa BHECEHHbIX UM MPU 3aKAH0YEHUU
Jorosopa nepcoHasbHbIX AaHHbIX OCYLLECTBAAETCA Ha OCHOBaHUM noanyHKTa 10 nyHKTa 1 cTaTbm 6
depepanbHoro 3akoHa Ne152-d3 o1 27 ntona 2006 roaa «O nepcoHanbHbIX AaHHbIXY (B peaakunmn ot
25.07.2011).

2. UcnonHutenb npmn 06paboTke NnepcoHanbHbIX gaHHbIX [oTpebutens obasyeTca NpUHATL BCe
npeaycMOTPEHHble AeUCTBYHOWMM 3aKOHO4aTENbCTBOM Poccuiickon ®egepaumm mepbl 4NnA UX 3aLlmnTbl
OT HeCaHKLUMOHMPOBAHHOrIo AocTyna. MoaMTUKa no 06paboTKke NepcoHanbHbIX AaHHbIX McnonHuTena u
MonoxeHune no obecnevyeHmto 6€30NaCHOCTU NEPCOHANbHbBIX AaHHbIX icnonHUTeNs ABAAtoTCA B
COOTBETCTBUM C TpeboBaHUAMM YacTu 2 cTaTbk 18.1 depepanbHoro 3akoHa Ne152-d3 ot 27 utona 2006
roga «O nepcoHanbHbIX AaHHbIX» (B pegakumm oT 25.07.2011) 06wen0CTyNHbIMM U NOCTOAHHO
pacnoioxeHsbl no agpecam http://kopsergei.ru/pp/politika.php u http:// kopsergei.ru /otkaz.pdf
COOTBETCTBEHHO.

3. Mpw 3TOM He UCKNIOYEHO, YTO B pesyabTaTe onpeaeneHHbIX 06CTOATENbCTB NePCOHA/bHbIE AaHHbIE
MoTpebuTtena moryT ctaTb A4OCTYMNHbIMU U ApyrMm anuam. Hactoawmm NoTpebuTtenb cornalaeTca ¢ Tem,
yTO He ByaeT NpeabABAATb NPETEH3UM K MICNONHUTENIO B CBA3M C 3STUM, yunUTbIBas, 4To MoTpebutenb
AenaeT CBOM NepcoHabHble AaHHble 06LWen0CTyNHbIMM.

4. Kpome Toro, Hactoalwmm MNoTpebutens cornawaerca noayyaTb ot MicnonHuTena nHoopmaumio, B TOM
yncne, ABNAIOLLYHOCA PeKNaMOM, NO yKa3aHHbIM B Gopme 3aKasa Homepy TenedoHa 1 agpecy
3/1EKTPOHHOW NOYTLI.

10. UsmeHeHuA ycnoswuii floroBopa

1. CTopoHbI cornaluatoTes, YTo [LoroBop MoXKeT 6biTb M3MeHeH McnoHuTeiem B OL4HOCTOPOHHEM
nopsake nyTem pasmelleHuns o6HOBNEHHOTO TekcTa [loroBopa B ceTn MHTepHeT no agpecy http://
kopsergei.ru /soglasie.pdf MoTpebutenb NoATBEPKAAET CBOE COrNacue C U3MEHEHUAMM YCN0BU I
[orosopa nytem ucnonb3osaHua Caiita.

C yBarkeHunem, Cepreit KonblaeHKo.



